
 

London   Youth   Choirs   is   committed   to   protecting   your   data   and  
upholding   your   privacy.   This   information   outlines   what   information   we  
collect   and   how   we   store   and   process   it,   in   accordance   with   the  
General   Data   Protection   Regulation   2018   and   the   Privacy   and  
Electronic   Communications   Regulations   2003.  

 

Who   we   are  
The   London   Youth   Choirs   is   an   independent   charity   registered   in   England   and   Wales  
(number   1151714).   

Our   Data   Protection   Officer   is   our   Executive   Director.   

How   to   contact   us  
If   you   would   like   to   make   an   enquiry   about   data   protection,   update   the   information   we  
hold   about   you,   request   or   opt   out   of   receiving   marketing   communications   from   us,   or  
change   the   way   we   process   your   information,   you   can   contact   us   in   the   following  
ways:  

● Write   to   us:  London   Youth   Choirs,   Richmix,   35-47   Bethnal   Green   Road,   London,   E1   6LA  
● Email   us:  office@londonyouthchoirs.com  
● Call   us:  07388   623   178  

If   you   would   like   to   make   a   request   to   access   the   information   we   hold   about   you,  
(see  Your   Rights  at   the   end   of   this   document),   or   to   make   a   complaint   about   how   your  
personal   information   has   been   used,   please   write   to   us   at   the   postal   or   email   addresses  
above.  

Alternatively,   you   are   entitled   to   raise   a   concern   to   the   Information   Commissioner’s  
Office   (ICO)   without   first   referring   your   complaint   to   us.  

 

Information   we   collect  
We   collect   and   process   the   following   data:  

● Information   that   you   provide   us   in   order   to   register   membership   of   or   book   an   audition  
with   LYC,   buy   a   concert   ticket,   or   sign   up   to   an   event,   whether   that   is   done   online,   by  



 
phone,   email   or   post,   which   we   need   in   order   to   effectively   provide   our   products   and  
services   to   you;  

● Information   about   your   engagement   with   LYC,   including   membership   records,   event  
attendance,   purchase   and   donation   history;  

● Information   that   you   provide   us   with   in   order   to   sign   up   to   receive   information   from   us  
about   our   activities,   via   post   or   in   person   at   events,   this   includes   information   about   your  
communication   preferences;  

● Records   of   communication,   whether   in   electronic   or   hard   copy   format,   which   may  
include   general   correspondence,   purchase   history,   contact   notes   about   your  
involvement   with   LYC   and   responses   to   any   surveys   or   questions   we   ask   you;  

● Digital   information   such   as   photographic   and   video   recordings   of   events,   and   media  
consent   records   where   relevant;  

● Credit   or   debit   card   details.   Whenever   you   make   a   payment   for   a   course   or   audition,  
your   transaction   is   processed   by   Paypal.   Our   staff   can   access   the   transaction  
information,   for   example   to   provide   you   with   a   refund,   but   do   not   have   access   to   your  
full   credit   card   details,   which   are   held   securely   by   Paypal.   

● Bank   account   details.   Whenever   you   make   a   donation   to   us   via   our   website,   your  
transaction   is   processed   by    BT   MyDonate.    Our   staff   can   access   the   transaction,   but   do  
not   have   access   to   your   full   bank   account   details,   which   are   held   securely   by    CAF  
Bank.  

● Information   from   third   parties   through   data-sharing   agreements,   where   you   have   given  
consent   for   your   information   to   be   passed   to   us   from   a   partner   organisation;  

● Information   about   you   that   is   available   from   other   sources   including   information   in   the  
public   domain.   More   detail   on   this   is   included   in   the   ‘How   we   might   use   your  
information’   section   below.  

How   much   of   this   information   we   collect   depends   on   the   type   of   relationship   you   have  
and   what   we   record   in   the   course   of   your   relationship   with   us.  

 

   



 

How   we   might   use   your   information  

1. If   you   are   a   participant   in   any   of   our   activities,   a   parent   of   a   participant,   or   a   former  
member   of   our   choirs  

A.   We   will   use   your   information   to   provide   you   with   services   that   you   have   requested  

Booking   an   audition   

When   you   book   a   place   to   take   part   in   an   LYC   activity,   we   will   take   information   about  
the   participant   including   name,   contact   information,   date   of   birth,   educational   and  
musical   background   and   any   access   requirements   you   may   have,   to   process   the  
booking.   We   will   also   take   contact   and   payment   information   for   the   person   managing  
the   booking,   which   may   be   the   participant   if   they   are   over   18   or   the   parent   or   guardian  
for   children.  

We   process   this   data   to   plan   and   deliver   the   audition   you   have   booked   and   to  
undertake   any   follow   up   action   required   (e.g.   confirming   a   place,   issuing   receipts   etc).  

Managing   Membership  

We   maintain   records   of   current   choir   members   and   their   participation   and   attendance  
in   LYC   activities.   As   well   as   personal   information   such   as   name,   contact   details   and  
date   of   birth,   we   also   collect   other   information   to   ensure   we   can   plan   and   deliver  
activities   effectively   and   provide   appropriate   services   to   our   membership.   This   may  
include   information   about   an   individual’s   education,   musical   history,   voice   part   and  
choir   allocation.  

Full   member   records   are   kept   for   the   duration   of   membership   and   are   updated   as   a  
member   progresses   through   the   organisation.   When   a   member   leaves   LYC   and  
becomes   an   Alumnus,   a   basic   record   of   their   contact   details   and   choir   participation   is  
kept   (see   Managing   LYC   Alumni   records,   below).   Funding   requirements   and   financial  
regulations   require   that   we   keep   information   about   participation   and   payments   for  
seven   years.  

Managing   financial   assistance   applications  

When   an   individual   makes   an   application   for   financial   assistance   to   support   the   cost   of  
taking   part   in   LYC,   we   ask   applicants   to   supply   information   about   both   the   member  
and   their   parents’   financial   circumstances.   This   is   used   to   assess   whether   an   award   will  
be   made   and   the   value   of   any   award.   Applications   are   kept   while   an   assessment   is  



 
made,   and   destroyed   once   they   are   no   longer   needed,   normally   by   upon   cessation   of  
membership.  

Managing   LYC   Alumni   records   and   keeping   in   contact  

When   a   member   leaves   LYC   they   become   an   Alumnus,   and   we   retain   basic  
information   about   their   historic   membership   and   their   contact   details.   Alumni   often   wish  
to   keep   in   touch   with   the   organisation,   and   we   wish   to   secure   their   ongoing   support.  
When   you   become   an   Alumnus,   we   will   seek   your   consent   to   continue   to   keep   in   touch  
about   Alumni   activities   and   events,   and   to   share   relevant   marketing   and   fundraising  
communications   with   you.  

Children’s   information   and   Safeguarding  

We   process   information   about   participants   who   are   under   the   age   of   18   in   order   to  
conduct   or   supply   the   services   for   which   you   have   registered.   We   only   process   this  
information   with   the   consent   of   a   parent   or   guardian,   and   require   them   to   be   the  
primary   contact   for   provision   of   services   to   their   child.  

When   collecting   personal   information   such   as   photographs   and   filmed   recordings   of  
participants,   this   is   done   by   LYC   staff   or   external   contractors   who   have   been   subject   to  
appropriate   safeguarding   checks,   for   example   DBS   checks.  

We   take   our   safeguarding   responsibilities   seriously.   In   the   course   of   discharging   these  
responsibilities   we   may   collect   and   store   personal   information   about   children   who   are  
participants   in   our   activities,   where   a   child   protection   concern   has   been   raised.   In  
certain   circumstances,   we   may   be   required   to   share   this   information   with   the   relevant  
safeguarding   authorities   without   the   consent   of   the   individual   child   or   responsible   adult.  
In   accordance   with   our   safeguarding   policy,   we   will   keep   securely   records   of   any   child  
protection   issues   for   twenty   five   years.   

Sensitive   information  

As   part   of   our   registration   process,   we   may   ask   you   for   sensitive   information   about   any  
medical   needs   you   may   have.   This   information   is   required   to   ensure   that   we   can  
provide   sufficient   access   to   our   activities,   and   to   make   sure   that   participants   are  
safeguarded   while   in   our   care.   By   supplying   us   with   this   information   you   are   giving   your  
consent   for   us   to   process   it   for   this   purpose.  

As   with   all   personal   information   we   hold,   sensitive   information   is   held   securely   and  
restricted   to   those   who   need   to   use   it.   We   will   delete   sensitive   information   when   we   no  
longer   need   it.  



 
We   also   collect   diversity   data   during   the   registration   process   (optional   submission)   and  
from   our   educational   projects.   This   data   is   anonymised   and   used   only   for   reporting  
purposes   generally   as   part   of   funding   requirements.  

B. We   may   use   your   information   as   part   of   creative   projects   created   for   public  
distribution  

As   part   of   our   artistic   and   educational   programme,   we   may   invite   members   to  
participate   in   audio   and   video   recording   sessions   for   the   creation   of   media   including  
studio   audio   recordings   and   music   videos.   LYC   may   also   choose   to   make   audio   and   or  
video   recordings   of   public   concerts   by   the   LYC   choirs   where   appropriate,   or   enter   into  
arrangements   with   an   approved   partner.   These   recordings   may   then   subsequently   be  
released   digitally   by   LYC   or   the   approved   partner.  

Our   video   recordings   are   released   independently   via   our   YouTube   channel   and  
Facebook   page.   Our   approved   partners   typically   include   national   broadcasters,   or  
major   venues.   

We   will   always   secure   media   consents   for   participation   during   member   registration   and  
separately   for   individual   events   where   necessary   (from   the   parents   or   guardians   of  
members   under   the   age   of   18),   and   will   never   identify   individual   members   participating  
in   activities   without   consent.   We   will   notify   you   of   approved   partners   where   these   are  
applicable.  

C.   We   may   use   your   information   to   contact   you   about   things   we   think   may   interest   you  

Sharing   marketing   materials   with   you  

As   a   customer,   member   or   former   member   (alumnus/alumna)   of   LYC,   we   may   wish   to  
tell   you   about   changes   in   our   services,   or   new   services,   events,   offers   and   opportunities  
to   support   us   that   we   think   you   will   find   of   interest.   If   you   wish   to   opt-out   of   receiving  
such   communications   you   may   do   so   at   any   time   by   contacting   us   using   the   details   in  
the   ‘Contact   Us’   section   above.  

D.   We   will   use   your   information   to   understand   and   report   on   how   we   are   performing  
against   our   objectives  

Collecting   feedback  

We   undertake   research   to   help   us   understand   the   impact   of   our   work   as   an   arts   charity,  
and   how   we   can   improve   our   services   or   information.   We   may   use   third   party   services  
as   a   tool   to   collect   and   analyse   this   information.  

Reporting   to   funding   bodies  



 
We   use   the   data   collected   to   create   reports   on   our   performance   to   Trustees,  
stakeholders   and   funders.   Information   used   in   such   reports   is   anonymised,   and   if   we   wish  
to   attribute   feedback,   we   will   contact   you   to   obtain   your   permission   to   do   this.    

2. If   you   book   to   attend   an   event   or   make   a   purchase   from   us  

 A.  We   will   use   your   information   to   provide   you   with   the   goods   or   services   you   have  
requested   from   us.  

Processing   your   booking  

When   you   make   a   ticket   booking   with,   or   any   other   purchase   from   LYC,   we   will   collect  
the   information   we   need,   including   contact   and   payment   information   and   details   of  
the   purchase.   This   enables   us   to   process   the   transaction   and   provide   you   with   tickets   or  
other   details.  

We   may   contact   you   to   provide   you   with   further   information   about   your   event   or   if  
there   have   been   important   changes   to   your   booking.  

B.   We   may   use   your   information   to   contact   you   about   things   we   think   may   interest   you  

Sharing   marketing   materials   with   you  

As   a   customer   of   LYC,   we   may   wish   to   tell   you   about   changes   in   our   services,   or   new  
services,   events,   offers   and   opportunities   to   support   us   that   we   think   you   will   find   of  
interest.   If   you   wish   to   opt-out   of   receiving   such   communications   you   may   do   so   at   any  
time   by   contacting   us   using   the   details   in   the   ‘Contact   Us’   section   above.  

Data   Sharing   

If   you   have   booked   a   ticket   for   a   performance   or   event   through   us,   and   if   you   have  
given   your   consent   to   do   so   during   the   booking   process,   we   may   pass   on   your   contact  
information   to   the   host   venue   for   that   performance   or   event   if   we   have   a   data   sharing  
agreement   in   place   with   them.   Data   will   be   shared   so   that   the   partner   organisation   can  
contact   you   as   a   one-off   to   ask   you   if   you   would   like   to   consent   to   receive   further  
communications   from   them   in   the   future.    

3. If   you   are   a   supporter   who   receives   marketing   materials   or   makes   donations,   or  
someone   we   think   might   be   a   potential   supporter  

A. We   may   use   your   information   for   administration   purposes  

Processing   your   donation  



 
When   you   make   a   donation   to   LYC,   we   will   use   your   payment   and   contact   details,  
payment   amount,   date   and   time   of   payment,   to   process   that   payment   and   take   any  
follow-up   administrative   action   needed   (for   example   sending   a   receipt   or  
acknowledgement).  

We   will   also   ask   you   for   your   address   and   UK   taxpayer   status   as   if   you   choose   to   include  
Gift   Aid   with   a   donation   to   us,   this   information   is   required   by   law.   This   information   is  
needed   for   us   to   fulfil   our   obligations   under   tax   and   charity   law   (sections   413   to   430  
Income   Tax   Act   2007).   Information   associated   with   Gift   Aid   declarations   must   be  
retained   for   7   years.   This   information   will   be   shared   with   HMRC   for   tax   regulation  
purposes   and   may   also   be   shared   with   the   Fundraising   Regulator   and   the   Charity  
Commission   in   the   event   of   an   enquiry   or   investigation.  

Requesting   information   if   you   are   attending   our   events  

If   you   participate   in   an   event   that   we   have   organised,   we   may   ask   you   to   provide  
information   to   make   sure   we   can   manage   the   event   safely   and   efficiently.   We   may  
also   ask   you   for   details   of   any   accessibility   need   which   you   may   have,   so   that   we  
ensure   our   event   is   inclusive,   in   line   with   the   provisions   of   the   Equality   Act   2010.  

If   you   participate   in   an   event   organised   by   an   external   party   or   make   a   donation  
through   a   processor   like   JustGiving,   then   your   information   may   be   passed   on   to   us   by  
the   processor.   We   would   only   use   it   for   marketing   purposes   if   you   have   given   your  
consent   for   this.  

B. We   may   use   your   information   to   invite   you   to   become   involved   with   us   in   new   ways,  
raise   funds   and   grow   our   supporter   base.   

Sharing   marketing   and   fundraising   materials   with   you  

Marketing   and   fundraising   materials   that   we   might   share   with   you   include   information  
about   our   activities   and   their   impact,   our   news,   events   and   fundraising   appeals,   and  
other   ways   you   can   become   involved   with   us.  

Where   you   have   provided   your   postal   address   or   telephone   number,   we   may   send   this  
information   to   you   by   post   or   by   calling   your   telephone   unless   you   have   asked   us   not   to.  
We   may   also   email   you   this   information   or   other   electronic   means   if   you   have   agreed  
for   us   to   do   so.  

You   can   let   us   know   at   any   time   if   you   would   prefer   to   change   how   we   share   this  
information   with   you,   or   stop   it   altogether.   Simply   use   the   details   we   have   provided   in  
the   ‘Contacting   us’   section   to   let   us   know   your   preferences.   If   you   received   our  



 
e-newsletters   or   other   email   marketing   communications,   you   can   also   use   the  
unsubscribe   link   in   the   emails   we   send.  

We   will   keep   your   personal   information   for   no   longer   than   is   necessary   for   the   purposes  
for   which   it   is   processed   (in   accordance   with   our   internal   policies   /   retention   policy).   If  
you   ask   us   not   to   contact   you,   we   will   keep   some   basic   information   about   you   on   our  
CRM   system   in   order   to   avoid   sending   you   unwanted   communications   in   the   future.  

Targeting   our   communications   and   researching   our   supporters  

We   have   a   duty   to   make   sure   that   we   are   using   our   resources   effectively,   and   doing  
research   and   analysis   helps   inform   our   decisions.   We   want   to   send   the   most   effective  
messages   that   we   can,   in   the   most   efficient   way   possible.   In   order   to   work   out   who   to  
contact,   what   to   say   and   when   to   get   in   touch,   we   carry   out   the   following   activities:  

● Analysing   our   parent,   alumni   and   supporter   information   to   send   different  
communications   to   people   who   might   choose   to   become   supporters   or   give   higher  
donations   –   we   undertake   in-house   research   and   may   engage   other   specialist  
organisations   to   help   us   identify   people   who   may   be   able   to   support   us   with   a   larger  
gift,   using   information   you   have   given   us   and   publicly   available   records   such   as   the  
electoral   roll,   Companies   House   records   and   Who’s   Who   publications.   We   may   also  
collect   information   on   your   interests,   for   example   board   memberships,   hobbies   or  
articles   about   you   in   newspapers   or   magazines.   We   use   this   information   to   tailor   our  
communications   with   you   and   invite   potential   supporters   to   meetings,   groups   and  
events   which   may   be   of   interest   to   them.  

● Analysing   how   emails   are   opened   or   read   –   we   track   emails   which   we   have   sent   to   you  
to   see   which   messages   have   the   highest   response   rates   and   whether   there   are  
messages   that   resonate   with   particular   groups   of   people.   We   do   this   by   logging  
whether   emails   we   send   have   been   opened,   deleted,   and   interacted   with   (for  
example,   by   clicking   on   links   within   the   emails).   Although   we   only   use   this   information   to  
look   for   general   patterns,   it   is   still   personal   information   because   it   is   linked   to   your   email  
address.  

When   might   we   add   information   to   your   record   that   you   may   not   have   given   to   us  
directly?  

We   may   also   add   information   or   update   your   record   with   us,   from   publicly   available  
sources.   This   may   include   your   telephone   number,   address   related   information,   or   the  
information   mentioned   in   the   section   above.   We   use   this   information   to   tailor   our  
communications   with   you   and   send   you   more   appropriate   information.  



 
These   activities   form   a   vital   part   of   keeping   support   for   our   work   going.   You   can   request  
more   information   on   these   activities,   or   change   your   preferences,   by   using   the  
information   in   the  How   to   contact   us  section   at   the   top   of   this   notice.  

It   should   be   noted   that   none   of   the   activities   described   in   this   section   are   undertaken   in  
relation   to   people   under   the   age   of   18.        

4. If   you   have   visited   our   websites  

A.  We   collect   and   use   information   about   how   people   are   using   our   websites.      

Using   cookies   to   personalise   and   improve   your   experience  

When   you   use   our   website,   our   ISP   may   collect   and   store   information   about   you,   such  
as   your   IP   address,   which   internet   browser   you’re   using,   geographical   location   and   how  
you   use   our   website.   This   information   is   not   linked   to   any   personal   details   and   cannot  
identify   you.   Our   website   does   this   using   cookies,   which   remember   your   preferences  
and   help   us   to   personalize   our   website   for   you   and   the   browser   that   you’re   using.   If   you  
would   prefer   not   to   accept   cookies,   you   may   wish   to   change   the   settings   in   your  
internet   browser   so   that   they   are   refused.   This   should   not   affect   your   experience   of   using  
our   website.  

Analysing   visitor   behaviour  

When   you   use   our   website,   we   use   a   third-party   service,   Google   Analytics,   to   collect  
standard   internet   log   information   and   details   of   visitor   behaviour   patterns,   to   find   out  
things   such   as   the   number   of   visitors   to   various   parts   of   the   site.   This   information   is   never  
personally   identifiable.   If   this   changes   in   the   future,   this   policy   will   be   updated   and   you  
will   be   informed   of   that   change,   and   given   the   option   to   opt-out   of   any   such   collection.  

5. Other   uses   of   information  

Responding   to   enquiries  

If   you   contact   us   with   a   question,   comment,   compliment   or   complaint   then   we   may  
keep   a   record   of   this   correspondence   and   any   associated   documents   so   that   we   have  
the   information   available   in   the   event   of   an   enquiry   or   investigation.  

Marketing,   Communications,   Media   and   PR  

We   may   use   personal   data   to   help   support   LYC’s   marketing,   communications,   media  
and   PR   activities;   for   example   using   case   studies,   photographs,   films,   in   preparing  
statistics   about   participation,   documenting   our   activities,   or   creating   learning   resources.  



 
We   may   occasionally   transmit   photographs,   films   and   sound   recordings   of   LYC   events  
and   activities   to   trusted,   relevant   third   parties   (including   but   not   limited   to:   concert  
promoters,   press   and   media   working   in   arts   and   culture   and/or   music   education)   for  
wider   independent   distribution.  

We   will   never   transmit   data   in   this   way   that   enables   individuals   to   be   identified   without  
your   consent.  

Notifying   you   of   changes   to   policies  

If   we   make   significant   changes   to   our   policies   which   may   affect   you,   we   will   use   your  
contact   details   to   inform   you   of   the   changes.  

 

   



 

Third   Parties  
We   will   not   share   any   of   your   personal   details   with   any   other   third   parties   without   your  
agreement,   unless   required   in   order   to   fulfil   our   contract   with   you,   or   allowed   by   law.  

In   general   the   third   party   providers   used   by   us   to   fulfil   our   contract   with   you   will   only  
collect,   use,   and   disclose   your   information   to   the   extent   necessary   to   allow   them   to  
perform   the   services   they   provide   to   us.   Any   such   providers   are   acting   on   our   behalf,  
but   we   retain   full   responsibility   for   your   data.   These   providers   currently   include,   but   are  
not   limited   to:  

● Audition   and   Registration   form   portal:   Wufoo   
● Software   providers:   Office365  
● Cloud   storage:   G   Suite  
● Email   distribution   service:   MailChimp  
● Box   office:   Eventbrite  
● Payment   processing:   PayPal  
● IT   support   services:   yourIT  

 

We   are   rigorous   in   our   choice   of   supplier   and   only   work   with   those   that   themselves   take  
data   protection   seriously.    

Sometimes,   the   information   that   we   send   to   you   may   contain   links   to   other   websites.  
Please   note   that   these   websites   will   have   their   own   privacy   policies   and   you   should  
review   these   before   supplying   any   data.  

 

What   we   don’t   do  
We   will   not   use   your   data   for   anything   other   than   the   purpose   for   which   it   was   supplied  
to   us,   unless   the   new   purpose   is   considered   to   be   similar,   or   in   the   legitimate   interests   of  
LYC.  

We   do   not   trade   personal   data   for   commercial   purposes.   However,   we   reserve   the   right  
to   do   so   in   the   future,   so   if   you’d   prefer   that   we   didn’t   do   this,   please   let   us   know.   If   you  
do   not   let   us   know   at   the   time   of   registration,   you   can   later   request   that   we   don’t   pass  
on   your   data   to   any   other   companies   for   marketing   purposes   by   contacting   us.  

The   exceptions   to   this   are:  

● If   LYC   were   to   be   acquired   by   a   third   party,   who   would   then   be   responsible   for   the  
information.  



 
● If   we   were   legally   obliged   to   do   so,   for   example   by   the   police.  
● If   it   was   necessary   to   do   so   in   order   to   ensure   compliance   with   any   financial   agreement  

into   which   you   have   entered   with   LYC.  
● If   it   was   necessary   to   protect   our   staff,   members   or   other   persons.  

 

How   we   store   your   data   and   keep   it   safe  
LYC   takes   the   care   of   your   information   seriously,   and   protects   your   personal   information  
in   a   range   of   ways,   including   secure   servers,   virus   protection   software,   firewalls,  
password   protection   and   encryption.   We   follow   payment   card   industry   (PCI)   security  
compliance   requirements   when   processing   credit   and   debit   card   payments.  

No   system   is   100%   secure.   However,   we   take   every   care   to   ensure   the   security   of   your  
data   with   robust   procedures,   up   to   date   technology   and   software,   and   staff   training   to  
prevent   security   breaches.   We   operate   a   policy   of   restricted,   password   controlled  
access   to   any   of   your   information   which   is   stored   on   our   systems.  

We   destroy   information   in   a   secure   way   once   it   is   no   longer   needed.  

 

Transfer   of   personal   information   outside   of   the   EEA  
Occasionally,   when   we   use   third   party   tools   such   as   those   mentioned   above,   your   data  
may   be   collected   and   stored   outside   the   EEA,   which,   by   submitting   your   data,   you  
agree   to.   We   will   ensure   that   any   third-party   tools   we   use   comply   with   the   EU-US   Privacy  
Shield   framework,   which   ensures   EU-level   data   protection.  

LYC   may,   on   occasion,   undertake   membership   activities   outside   of   the   UK   (for   example  
international   tours).   In   order   to   manage   these   activities,   we   may   need   to   share  
information   about   participants   with   organisations   outside   of   the   EEA.   This   may   include  
providing   personal   information   to   secure   accommodation   or   visas,   for   example.   We   will  
secure   specific   consent   for   sharing   information   in   this   way   as   part   of   the   booking  
process   for   these   activities.  

 

Your   rights  
How   to   request   copies   of   all   of   the   information   we   hold   about   you,   otherwise   known   as   a  
Subject   Access   request  



 
You   have   the   right   to   ask   for   a   copy   of   all   of   the   information   related   to   you   that   we   are  
processing.   You   can   request   this   in   writing   via   email   or   post,   using   the  How   to   contact  
us  section   at   the   top   of   this   page.  

How   to   ask   us   to   amend   or   delete   your   information  

If   your   information   is   incorrect,   out   of   date,   or   if   there   is   no   longer   justification   for   us   to  
hold   it,   you   can   ask   for   it   to   be   updated,   removed,   or   withdraw   consent   for   its   use.   

Our   legal   basis   for   contacting   you   and   using   your   personal   information  

When   you   book   to   take   part   in   an   activity,   join   LYC   as   a   member,   or   make   a   purchase  
from   us,   our   legal   basis   for   processing   your   data   is   to   fulfil   the   contract   we   have   with   you  
to   provide   you   with   the   specified   goods   or   services   you   have   requested   for   yourself   or  
on   behalf   of   a   member.  

When   you   sign   up   to   a   newsletter   or   opt-in   to   our   communications   using   our   forms   (e.g.  
a   donation   form   or   an   online   form)   or   in   person,   then   you   are   giving   us   your   consent   to  
send   you   marketing   and   fundraising   materials   by   the   methods   you   have   chosen   (e.g.  
email   or   phone   call),   We   will   never   send   you   marketing   by   electronic   means   without  
your   consent,   and   you   can   withdraw   your   consent   at   any   time.  

If   you   have   provided   us   with   your   postal   or   telephone   contact   details,   but   haven’t  
specifically   opted   in   to   receive   our   communications   (for   example   making   a   donation  
via   post,   or   requesting   a   service),   then   we   will   carry   out   an   assessment   of   whether   it  
would   be   fair   and   reasonable   to   use   them   to   send   marketing   and   fundraising  
information   to   you   without   your   explicit   consent   (i.e.   it   is   in   the   interests   of   our   aims   as   a  
charity   and   will   not   cause   undue   prejudice   to   you).   This   is   called   a   “Legitimate   Interests  
Assessment”.   You   can   opt   out   of   our   marketing   and   fundraising   communications   at   any  
time   if   you   don’t   want   to   receive   them.  

We   will   ensure   that   we   have   a   legal   basis   to   use   your   personal   information   for   the   other  
purposes   mentioned   in   this   policy.   Usually   this   will   be   because:  

● we   have   an   obligation   to   fulfil   a   contract;  
● we   have   your   consent   to   do   so;  
● we   have   undertaken   a   legitimate   interests   assessment;  
● it   is   necessary   to   comply   with   a   legal   obligation.  

You   can   find   out   more   about   your   data   protection   rights   on   the   Information  
Commissioner’s   Office   (ICO)   website,  here .  

 

https://ico.org.uk/


 
Changes  
If   we   make   any   changes   to   this   privacy   policy,   you   will   be   notified   by   email,   and   the  
updated   policy   will   appear   on   this   page   of   our   website.  

 

Queries  
If   you   have   any   queries   regarding   this   policy,   please   feel   free   to   contact   us.   See  How   to  
contact   us  at   the   top   of   this   page.  

 

Date   of   this   policy  
This   policy   was   last   updated   on   7   June   2019.  

 


